Gorsefield
Rural Studies &
Outdoor Activity Centre

Cancellation Agreement for Bookings by ‘organisations’: Gorsefield Rural Studies and Outdoor Activity Centre

This agreement serves to clarify the terms and conditions surrounding cancellations and amendments for
bookings made by organisations (such as Scout and Guide Groups, and St. John's Ambulance) at Gorsefield
Rural Studies and Outdoor Activity Centre. Both day visits and residential visits are subjected to the
provisions laid out in this document.

Bookings Confirmation: Bookings are considered firm commitments once a confirmation email is sent by
Gorsefield to the organisation making the booking.

Cancellation by organisation:

- Cancellations made less than 6 weeks prior to the booking date will result in the school being
charged the full amount (100%).

- Cancellations made more than 6 weeks but less than 6 months prior to the booking date will incur a
15% fee of the total booking amount.

- All other cancellations are subject to a 2.5% administration fee.

Date Changes: Changes of dates, where available within the same financial year, can be made free of charge
by the organisation.

Cancellation by Gorsefield: Cancellations made by Gorsefield due to circumstances beyond our control will
result in an offer of another booking of the same content and cost to the schools. If no suitable booking is
available, a full refund will be issued.

Agreement Confirmation: Organisations are required to sign and return this document to confirm their
agreement. If this agreement is not signed by the organisation and returned to pjackson@gorsefield.org

within a month of receiving the agreement, the school booking will be cancelled, and a 2.5% administration
fee of the total booking cost will be charged.

Please address any queries regarding this agreement to Paul Jackson - pjackson@gorsefield.org.

Acknowledgment and Acceptance of Terms:

| hereby acknowledge that | have read, understood, and agree to the terms and conditions laid out in this Cancellation Agreement.

Name of Organisation: Date of Booking:
Authorised Signatory (name): Job Title/Role:
Signature: Date:

Please sign and return this document to pjackson@gorsefield.org.

g%%%é)goking will be cancelled if this agreement is not signed and returned within a month of receipt and a 2.5% administration fee

Ref: GORSEOO3 - Cancellation Agreement- Other Organisations, October 2023
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